Minutes for Patient Reference Group – 24th May 2016

Attendees: 
John Weir
Martin Dowley
Peter Hazelton 
Sally Holland
Daphne Daley
Dr Steve Scott

Apologies from: Sue Brazier, Kate Hopkins, Lee Rhodes, Keith Harrison


Update of outcomes from last meeting
GPs running late
	Dr Scott said he is wary of saying that he is running late when collecting patients from the waiting room in case the person going in feels they need to rush through their consultation
Sally said she had discussed it with staff and asked them to let patient’s know when they check in and also those sitting in the waiting room, but finds she does still have to remind them.
	John is visiting Puddletown PPG – this has been delayed until 26th May, he will email through anything of interest before the next meeting

Clinical Services Review (CSR)
Dr Scott gave an overview of what the CSR is and the amount of work that has gone into getting where we currently are and the decisions that have been made locally but still to be approved.
	Bournemouth Hospital – major emergency hospital

Poole Hospital – major planned care hospital
Dorchester County Hospital – to remain largely unchanged. 
The work has been done to try to pre-empt the financial shortfall with in the budgets for hospitals in Dorset. Dorset has been looking at this issue for a while and is ahead of many other areas.  

Community Hub
There has been work to look at the how community and secondary care services can streamline patient care to improve services and communication and reduce waste of resources. This also ties in with the potential workforce problems in the future in all areas of healthcare but particularly in Primary Care with many newly qualified doctors not wishing to be GPs.

Possible future options:
	A community hub near DCH, so that investigation facilities can be used 

Linking primary care, social care and secondary care 
Beds that GPs can refer into should patent need observation but not necessarily admission 

We are happy to keep you up to date on either if these projects.

Next meeting
The next meeting is the 28th June 2016 6pm-7pm. 
As previously agreed we will invite a member of the CCG to come and discuss the CSR. We will also be inviting PPG from other practices in the locality if they would like to attend. (Both of these are in hand)

